
 

 

 

Support Coordination is about linking you with the right disability and mainstream services to meet the goals 
you have in your NDIS plan. At CPSN, our Support Coordinators will help you explore all your options, and 
support you to choose the services and providers that are right for you. Our Support Coordinators will help you 
get started with your plan, find and manage your supports, and prepare for your plan review. 

  

Aims and Outcomes 

Support Coordination is about connecting you to your community. Initially this is achieved by sourcing and 
linking you with the right services and supports for your needs. This includes personal support services to assist 
you with daily living, equipment, health and wellbeing, as well as social and recreational programs and more. 
Support Coordination can also help you build capacity so that you can source, coordinate and implement your 
supports in the long run, giving you greater independence and the ability to participate in your community.  

 

Getting Support Coordination included in your NDIS plan 

The entire cost of Support Coordination can be included in your NDIS plan. Before heading into your planning 
meeting, consider if you need to transfer all of your existing supports onto the NDIS, or if you need to find new 
supports to reach your goals.  

During your NDIS planning meeting talk about the assistance you need to implement your plan. Talk to your 
planner about the complexity of your goals and whether you need to identify new supports and the assistance 
you will need for this. Identify which goals are likely to require more support to identify participation options 
and connect with service providers. 

If you are already on a NDIS plan and need help to add Support Coordination to your plan, please contact CPSN 
on 1300 277 600.   

 

Costs 

CPSN have three types of Support Coordination, providing different levels of support. 

Coordination of Support $94.06 per hour (code: 07_002_0106_8_3) 
Coordination of Support will assist you to implement your first plan and get you ready for the next one. 

Support Connection $57.71 per hour  (code: 07_001_0106_8_3) 
Support Connection helps you get started, and provides advice when you need it. 

Specialist Support Coordination       $178.98 per hour (code: 07_004_0132_8_3) 
We recommend a Specialist Support Coordination if you have significant events, changes or a crisis in your life. 
 


